[image: ]

Job Title:  AI Implementation Lead — Enterprise AI
Job Summary
We are seeking an AI Implementation & Deployment Lead to own the moment that matters most—turning a signed client into a live, value-generating deployment. You own the first 90 days: onboarding, integrations, data setup, configuration, training, and the success milestones that get clients to their first ROI fast. Your north-star metric is time-to-value, not tickets closed.
Enterprise AI rarely fails because the technology fails—it fails because rollout stalls. This role exists to make sure that never happens. You will run a structured, well-managed deployment, coordinate technical and client teams, connect the platform to client systems and data (including tool / MCP connections), and drive adoption through the critical early window. You are hands-on, organized, and relentless about getting clients operational and seeing value.
Key Responsibilities
Onboarding & Go-Live
Deployment Ownership:
Own the end-to-end deployment plan from kickoff to go-live, with clear milestones, owners, and timelines.
Configuration & Setup:
Configure the platform, set up data and access, and tailor the system to the client’s workflows and environment.
Integrations & Connections:
Establish integrations and tool / MCP connections to the client’s systems and data so the solution works in their real context.
Time-to-Value
First Value, Fast:
Drive the client to first value and early ROI within a defined window, tracking success milestones along the way.
Success Metrics:
Define and measure deployment success metrics (e.g., “operational in 21 days”) and report progress transparently.

Risk & Blocker Removal:
Anticipate and clear blockers—technical, data, or organizational—that threaten a smooth go-live.
Enablement & Training
Training & Onboarding:
Train client teams and create the onboarding materials and runbooks that make the system usable from day one.
Adoption Kickstart:
Establish the early usage habits and best practices that set up long-term adoption.
Coordination & Hand-Off
Cross-Team Coordination:
Coordinate engineering, product, solutions architecture, and the client’s teams to keep deployment on track, delegating deep technical work appropriately.
Hand-Off to Success:
Transition the live client cleanly to ongoing success and adoption with full context, so value continues to compound.
Implementation & Deployment Scope
Deployment Lifecycle:
Kickoff, configuration, integration, training, go-live, and first-value milestones across the first 90 days.
Integrations & Data:
System and data setup, tool / MCP connections, and environment configuration in partnership with technical experts.
Success Measurement:
Time-to-value and deployment success metrics used to evidence early ROI.
Hand-Off:
Clean transition from deployment to ongoing adoption and success.
Deep technical tasks are delegated to engineering and solutions architecture as needed.


Required Qualifications
Core Competencies
Ownership & Drive:
Owns outcomes end to end and is measured by time-to-value, not activity.
Project Execution:
Plans and runs structured deployments with clear milestones—and keeps them on schedule.
Technical Aptitude:
Comfortable with integrations, data setup, and configuration; able to do hands-on work and delegate deep technical tasks.
Client-Facing Skill:
Builds trust with client teams and keeps them confident and moving through rollout.
Blocker-Clearing Instinct:
Anticipates obstacles and removes them before they derail go-live.
Professional Experience
Experience in implementation, deployment, onboarding, technical project management, or professional services in SaaS, cloud, or enterprise software.
Track record of getting clients live and to value on a defined timeline.
Hands-on experience with integrations, data setup, configuration, and client training.
Experience coordinating cross-functional teams through complex rollouts.
Preferred Attributes
Familiarity with AI / agentic systems, cloud, data pipelines, and integration patterns (e.g., MCP).
Experience in regulated or high-trust enterprise environments.
Highly organized, calm under pressure, and relentless about follow-through.
Comfortable operating independently and plugging gaps without being asked.
Energized by the “make it real” phase where strategy becomes a working system.



Education
Bachelor’s degree in a technical or business field (or equivalent practical experience).
This role is ideal for a hands-on operator who takes pride in getting clients live and seeing value fast. If you love owning the “now what?” after the sale—turning a signed deal into a working, adopted system on a tight timeline—we encourage you to apply.
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